
Summary of Initiative
DXC Technology is an information technology (IT) service provider that helps clients 
transform their businesses using next-generation IT solutions. This means that we 
must constantly ensure that our IT professionals are skilled in the latest technologies 
and techniques. We developed focused learning programs to grow the skills and 
capabilities of our current employees, while investing in our communities to help them 
develop capabilities for the future.

The Need
DXC is a leader in IT services worldwide, providing cutting-edge technology solutions to 
meet our customers’ increasingly challenging problems. To achieve this, we must find 
ways to upskill and reskill our talent base.

The Solution
We formed a cross-functional Technology Transformation Team to identify the next-
gen technology skills we need. The team includes data scientists, who analyze data 
from both the internal and external labor markets, the products and services we offer, 
and our skills inventory system.

We then rapidly developed learning guides aligned with these skills, with paths based 
on different experience levels from beginner to advanced. Hosted on our internal 
training platform, the guides are dynamic — we continuously update them to keep 
pace with the quickly evolving technologies in our industry.

Partnerships and Enabling Public Policies
As employees at DXC develop next-gen skills, they are also helping their communities 
learn, which in turn ensures that the future talent needs of the company will be met. 
Employees support FIRST LEGO League robotics tournaments, where kids ages 6 to 18 
participate in robotics competitions that develop science, technology, engineering and 
math (STEM) skills. Additionally, we sponsor DXC Codes, through the DXC Charitable 
Foundation, during which we challenge 10- to 13-year-old kids around the globe to 
create an adventure game using the online coding tool Scratch. DXC has sponsored 
teams from Hartford, CT; St. Louis, MO; and Tysons, VA.

Outcomes/Benefits
More than 2,100 employees in the Americas completed more than 165,000 hours of 
training over the past 12 months, and 13,602 employees globally have accessed content 
in our learning guides. Learning guides focus on skills such as Agile project management, 
DevOps, cybersecurity, Amazon Web Services, Java, .Net and Python. Last year, DXC 
launched a mobile learning platform to further support the learning guides, and more 
than 11,000 books and videos were accessed by DXC employees on this platform.

Logan Wilt, now a data scientist at DXC, tapped into these learning guides to help 
transition her career from human resources to data analytics. In 2013, Logan was tasked 
with developing a workforce skills ontology for the company. “In the midst of this project, I 
discovered data science and realized that was what I wanted to do,” she says.

With support from colleagues, she pursued this path and now encourages others to 
consider data science as a career. The next-gen technology creates enormous opportunities 
that, too often, fail to materialize due to a disconnect between data analysts and end 
users, Logan says. Through DXC’s training programs, people across the organization can 
better understand and use data, which benefits the employees, the company — and the 
research.
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Chairman, President and CEO
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“ As an industry leader, we see 
highly skilled talent as our most 
important asset. We not only 
strive to find the best people, 
but we also help them grow and 
develop through programs that 
expand their capabilities and 
benefit our clients.”

www.dxc.technology
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