
Summary of Initiative
CVS Health offers our colleagues multiple career pathways along with the opportunity 
to receive industry-driven training, incremental wage increases and college credit by 
experience. One of our most powerful tools is our Registered Apprenticeship program. 
Those who complete the program receive a nationally recognized, portable credential. 

The Need
CVS Health is the largest pharmacy health care provider in the United States, with 
243,000 colleagues across all 50 states. It is projected that by 2020, 5.6 million new 
U.S. jobs will be created, which may lead to a sizeable shortage in pharmacists and 
pharmacy technicians, nurse practitioners, and physician assistants — the very highly 
skilled workers we need to compete and serve our patients. 

The Solution
For our company to thrive, we can’t limit ourselves to traditional talent sources to 
sustain our workforce. CVS Health is addressing the nationwide shortfall of high-
demand occupations, like pharmacy technicians, through the Department of Labor’s 
(DOL) ApprenticeshipUSA. The program includes classroom and online instruction, 
professional mentorship, and on-the-job training. Our community and workforce 
development partners provide pre-employment and postplacement retention support. 

Partnerships and Enabling Public Policies
The DOL provided $90 million of funding for new investments through 
ApprenticeshipUSA to expand apprenticeship in the United States, including $60 
million to support state strategies and $30 million to catalyze industry partnerships 
in fast-growing and high-tech industries, support organizations focused on increasing 
diversity, and launch national efforts to make it easier for employers to start and for 
workers to find apprenticeship opportunities.

One example of an early CVS Health success is our partnership with Stepping UP, which 
serves as an invaluable intermediary and advocate for us and other local employers. 
Together, we created a cost-effective preapprenticeship program that is funded with 
a United Way grant and available free of charge to participants. The six-week program 
combines employability skill development with CVS Health technical training modules 
for pharmacy technicians.

Outcomes/Benefits
With assistance from the DOL and local grants, CVS Health is expanding apprenticeship 
in our headquarters state of Rhode Island, as well as in Arkansas, Florida, Georgia, 
Illinois, Missouri, Montana, North Carolina, Ohio, Pennsylvania, Texas and Wisconsin.

Nationwide, we currently have more than 2,000 apprentices, with Michigan and 
South Carolina as our top locations. Between 2012 and 2014, CVS Health expanded 
apprenticeships to South Carolina, where more than 720 pharmacy technicians were 
registered by the Office of Apprenticeship. Those employed for a minimum of seven 
months were eligible to receive a certificate of completion.

Our Registered Apprenticeship program has been so successful that CVS Health 
has committed to increasing the number of its apprentices to 3,000 over the next 
several years. This expansion will go beyond the current apprenticeship tracks in retail 
pharmacy and management. We will explore how we can offer apprenticeships in 
other business units, including pharmacy benefits management, specialty pharmacy, 
nursing and digital.
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” At CVS Health, we know that 
today’s youth are the business 
leaders, pharmacists, nurse 
practitioners and health care 
professionals of tomorrow. 
That’s why we’re focused on 
introducing young people to 
careers in health care and 
pharmacy, two significantly 
expanding fields, and ensuring 
that they are armed with the 
skills they need to achieve 
success not only in their careers 
but also in life. By training 
and hiring young people, we 
are building not only a strong 
workforce but also stronger 
communities.”
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