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At PG&E, our commitment to sustainability begins with the nearly 16 million people who count 
on us every day for the energy that powers their lives — safely, reliably, affordably and cleanly. 

Driven by our goal of becoming the safest utility in the nation, we continue to invest heavily 
to build a better company and, as a result, a better California. Last year, this included making 
great strides in gas safety excellence, becoming one of the world’s first utilities to achieve two 
prestigious international certifications for best-in-class asset management. We also delivered 
record electric reliability to customers for the sixth year in a row, thanks in large part to investments 
that modernized our infrastructure and incorporated the latest smart-grid technology.

But our success is ultimately defined by much more than just providing gas and electricity. 
Californians look to us to enable an ever-improving quality of life and a better future through 
everything we do, from leading on clean energy to giving back to our communities and fueling 
economic growth. Recent examples of our commitment include:

◗◗ Delivering some of the nation’s cleanest energy with more than half of our electricity coming 
from greenhouse gas-free resources;

◗◗ Extending our leadership on fleet electrification, introducing the utility industry’s first plug-in 
electric utility truck that can provide power for up to 100 homes;

◗◗ Helping customers save millions of dollars on their energy bills through the nation’s largest 
utility energy efficiency program;

◗◗ Achieving industry-leading supplier diversity results, helping thousands of businesses to grow 
and hire;

◗◗ Building career pathways for veterans and women through our pioneering PowerPathway™ 
workforce development program; 

◗◗ Making our second land transfer as part of the Land Conservation Commitment, which 
ultimately will permanently protect 140,000 acres of PG&E-owned watershed lands; and

◗◗ Setting a new record for employee and retiree giving in our annual Campaign for the Community, 
raising $7.3 million for schools and nonprofits.

We are proud to work on behalf of all of our stakeholders to create broad and long-lasting value 
that is shared by customers and neighbors, employees, investors, business partners, and others. 
Our progress is reflected in the recognition we receive, such as our selection once again for 
the Dow Jones Sustainability North America Index, Civic 50 and the Top 100 Military Friendly® 
Employers.

Moving forward, we want to engage even more deeply with our stakeholders. Our annual 
sustainability report is one way we hold ourselves accountable. We welcome your thoughts on 
our performance.

Anthony F. Earley, Jr.
Chairman of the Board, Chief Executive Officer and President
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