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Much of our work is focused 

on the future. Last year, we 

announced $8 billion in new 

infrastructure as well as solar 

and natural gas investments. 

We’re also preparing for the 

next generation of customers 

and workers, reducing our 

environmental footprint,  

and so much more.

This past year was both challenging and promising for Duke Energy. In the end, we emerged 
as a stronger company, and we’re moving forward with a clear vision for how we’ll continue to 
innovate, lead and succeed in this ever-changing industry.

Raising the standard
A February 2014 incident at our retired Dan River Steam Station caused coal ash to flow into the 
adjacent river. We immediately went to work to stop the leak and remove coal ash from the river, 
and we are applying what we learned to set new standards for managing coal ash, closing ash 
basins and strengthening operational excellence throughout the company.

Connecting with customers
We’re also taking steps to improve our customers’ experience with Duke Energy. That means 
communicating in new ways, simplifying account management, and better understanding our 
customers’ needs and expectations. 

Energy saving light bulbs continue to be popular among customers. In recent years, we’ve 
distributed nearly 61 million bulbs. We’re also helping low-income customers make their homes 
more efficient. In the end, we will drive value by making customers central to all that we do, 
maintaining affordable rates, and enhancing the resilience and capabilities of the power grid. 

Strengthening communities, improving the environment
In 2014, The Duke Energy Foundation provided more than $26 million in grants and matching 
donations to nonprofits that focus on one of our four priorities: education, economic and 
workforce development, the environment, and community impact and cultural enrichment. We 
also created a $10 million fund to benefit waterways around and downstream of our Carolinas 
operations. 

We have taken significant actions to reduce our carbon dioxide emissions over the past several 
years — for example, closing 40 coal-fired generating units and building modern natural gas-
fueled plants. We have also invested more than $4 billion in wind and solar facilities. And we’re 
advocating for climate change policies that reduce emissions while balancing the impact on 
customers’ rates, state economies and power reliability.

Preparing for the future
Much of our work is focused on the future. Last year, we announced $8 billion in new infrastructure 
as well as solar and natural gas investments. We’re also preparing for the next generation of 
customers and workers, reducing our environmental footprint, and so much more.

We’re building upon our good work and positioning Duke Energy for continued success in 2015 
and beyond. I’m excited to see what we will achieve on this difficult yet vital and fulfilling journey. 

Lynn J. Good
Vice Chairman, President and Chief Executive Officer
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